NupopmaninoHHo npoduIaKTHIECKHEe MaTepPHAIIbl HA TEMY:
CDYHKI.IPIOH&J’IBHBIG BO3MOXHOCTHU HpI/IJIO)KCHI/Iﬁ JJIs MOOWJIBLHBIX
Teﬂe(l)OHOB, OI'paHNUYMBAOMINX ITOCTYIIAOIIHUC CIIAM-3BOHKH U
COOGHIGHI/IH MOIMICHHHUYCCKOI'O XapaKTcpa.

Cnam sa000ro BHIa — 3TO HaBsA34MBas pEKJIaMa, KOTOpas KaK MUHUMYM
OTHHUMAET JParolieHHOE BPEMsi, MAKCUMyM — CIIOCOOHA HaBPEAUTh U C (DUHAHCOBOU
TOYKM 3peHus. [Ipu STOM CcTaHAApPTHBIA ONPENEIUTENbL HOMEPA, KOTOPBIM I10
YMOJIYaHHIO BMOHTUPOBaH B MOOMJIBHOE YCTPONUCTBO, KaK IPAaBUII0, OECIIOJIE3€EH.
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Cnam coo0111eHHs YCIOBHO TTOAPA3ICIISIOTCS Ha YEThIPE TPYIIIbI:

- PacChUIKM TOJIE3HbIE — HW3BEHICHUS O 3aKOHYCHHOM PEMOHTE HOYTOYKa,
HE0OXOIMMOCTH BHECEHHsI aDOHEHTCKOM TUIaThl U APYTHE;

- YCJIOBHO TOJIE3HBIE — CMC-KH, 3BOHKH O TMPEJCTOSIIMX CKHIKaX Ha TOBap,
JIOCTaBKE HEOOXOAMMOTO TOBApa B MarasuH;

- Oecrosie3Hble — COOOIICHHS PEKIaMUPYIOIIUE YCIyrH OaHKOB, MHKpPO
KPEIUTHBIX OpraHu3aliid, * MHOTOT'O JPyroro;

- BPEJIOHOCHbBIE — CITIOCOOHBIE HABPEAUTh, TOXUTUTh JTUYHBIEC JaHHBIE, CO31aTh
Kpeaut 0e3 Balero Bejoma.

[Tocneanue nelCTBYIOT KpailHe XUTPbIM criocoOoMm. [Tpu mocTynuBiiieM 3BOHKE
Ballld OTBETHI, OOBIYHO OJHOCIOXXHBIE (J1a, HET), 3alKCHIBAIOTCS BPEIOHOCHOU
nporpammoii. MMess oOpaser Bamiero rojioca, JUYHBIE JaHHBIE (HOMEp, Cepus



nacrnopTa, Homep TenedoHa) MOIIEHHUKHM MOTYT HPONTH ayauo HHIASPUKALUIO C
LEJIbIO TIOJyYEHUs! YCIyTU WM Aaxke KpeauTa. Jloka3arh B JajibHEHIIEM 4Yepe3 Cyn
HENPUYACTHOCTh K JAHHOMY 3aKa3y NPaKTUYECKHU HEBO3MOKHO.

EcTecTBeHHBIH BOIIPOC, KOTOPBII BOZHUKAET y Ka)A0r0 IOABEPTLIETOCS CIIaM —
aTake, a OTKyJa Yy 3JOyMBILUICHHHMKOB Homep Tenedona? [lomasisromee
OOJBILIMHCTBO JaHHBIX MOIIEHHUKAM, CIaMepaM MpPEIOCTaBISIOT CaMHU TpaKIaHe,
Oyaymue xepTBbl pacchliiok. CTOUT TOJIBKO 3aKa3aTh OHJIAH TOBAp Y€pe3 MarasuH,
/i€ TIONPOCST BHECTH HOMEp TenedoHa, MPONTH ayTeHTU(PHUKAINIO aKKayHTa UTPHI, U
Ballll TEPCOHAJbHBIC JAaHHBIE MOTYT CTaTh 0OmeAoCTynmHbIMU. [Ipuyem Bce Ha
3aKOHHBIX OCHOBaHUSX, BE€Ib TMOJb30BaTeNIb, HE BJIaBasIChb B MOAPOOHOCTU
JMIIEH3UOHHOTO COTJIAIICHHs], MOAMKUCAHHOTO JIOTOBOpa TNpU TOKYIKE TOBapa,
T0OPOBOJIBHO MEepeIacT CBOM JaHHbIE. [la U rie KynuTh 0a3y JaHHBIX (PU3MUYECKUX JIHIL
— ceiluac He mpobOsiema. boisiee Toro, yem omacHbl ONpPEAEIUTENHN, CllaM 3BOHKOB
HEU3BECTHBIX pa3pabOTUMKOB, TaK 3TO BCE TEM ke COOPOM JIMYHOM MH(popManuu 6e3
rapaHTUPOBAHHOTO cOOMOIeHUsT KoHpuaeHanpHocTu. Ho oOoiftuch 0e3 Takux
IPUJIO’KEHUN BCE K€ HEJb3s, TaK KaK CTaHJApTHBIM OJMIKIMCT TenedoHa 3a0aHUT
JAr00bI€ TOCTYNMUBIIME 3BOHKM C HE3HAKOMBIX HOMEPOB BKJIOYas IOJIE3HBIE,
HanpuMep, 0 HEOOXOAMMOCTH MOTalleHUs 33J0JHKEHHOCTH 110 KPEJIUTY.

Kak o0e30macurhb cedsl 0T cmiamMa 1 MOIIEHHUYeCTBA?

[Ipexxne Bcero, cienyeT MNOMHUTh, 4TO JroOas Oopb0a HauyMHAETCS C
OpOQUIAKTUKYA, TI03TOMY TMpuU OQOPMIIEHUMM 3aKa3a B HHTEpPHET-MarasuHe,
IPOBEICHUH AKIIUU Y€pPEe3 COLMAIbHBIE CETH BHUMATEIBHO YUTANTE TOTOBOP O(EPTHI.
[Ipy mocTynuBIIEM 3BOHKE C LEIbIO YTOUYHEHMS BalllMX JaHHBIX, 00s3aTEIBHO
YTOUHHUTE, C KaKOW IIebl0 3BOHWIM M W3 Kakol (upmei? Jlyume Bcero Oyner
COBEpIINTh IPOBEPOUHBII 3BOHOK IO ajapecaTy, €Clid peub UAeT O OaHke, JuOO
noabexartb JUYHO K ero oducy. Hu B koem ciaydae He coOOIIaiTe JUYHYIO
UHGOPMAIIUIO JaXKe XOPOILIO MPOBEPEHHOMY UJIM 3HaKOMOMY a0oHeHTy. Ecnu ke Bac
y’K€ aTaKOBaJIM MOILLEHHUKH, TO BBIXOJIOB U3 CIOXKUBIIEH cuTyaruu Bcero asa. JInoo
NOMEHSTh HOMEp, WU € IMOCTAaBUB MPUIIOKEHHE, HayaThb OOprOy cO cramepaMu
HamucaB Ha HUX kano0y. J{is mocneaHero BapuaHTa €CcTh MOLIaroBasi MHCTPYKIUS:

[Ipexxne Bcero Ha JeBaiic YCTAaHABIMBAETCS NPOrpaMma BbBISBICHHS CIaM —
3BOHKOB M MPWIOXKEHUE 3alMCU PA3roBOPOB. JlemHcTamduus MociaenaHe mocie
OTIIPABKH >KaJI0ObI IPOCTA, @ CaMO MPUIIOKEHUE HE 3aHUMAET MHOTO MECTA.

[Tocne nocTynuBIIEro 3B0HKa HEOOXOIUMO BKIIFOUHUTH 3aITMCh OECE/Ibl, BO BpEMsI
CaMoOro pa3roBopa COPOCUTH Yy 3BOHUBIIETO HAUMEHOBAHUE OPraHU3ALMH, €€ TOUHOE
HauMmeHoBanue (OOO, MII u T.1), OpUIWYECKUN aJpec, AJICKTPOHHYIO TOUTY.
[Ipyyem Bcio MH(OpMaANMIO 3BOHMBIIMA JOJHKEH CKa3aTh YETKO, €CIId crhamep
IIPOU3HOCHUT €€ HEWIEHOPAa3AEIbHO, TOIPOCUTE Er0 BCE IOBTOPUTb.

3areM oOpalaeTech K COTOBOMY OMNEpaTopy C IENIbI0 MOJYUYEHUS AeTalu3aluu
3BOHKOB, YTOOBI UIMETh Ha PyKax IMOJHOE JOKA3aTeIbCTBO 3BOHKAa UMEHHO BaM.

Ha snexTpoHHBIi aapec nuiiercs xanoda, riae yka3blBaeTcsl, KTO 3BOHIIL, KOT/Ia,
C Kakoi nenbto. [TuceMo MOKHO cofepkaTh CChUIKY Ha cTaThio 14 denepanbHOro
3akoHa Nol52-®3. [lo »Toil cTaThe BhI MMEETE MPABO MOJYYUTH MHPOpMAIUIO 00



o0paboTKe 5TOM KOMIIAHMEW BalllMX JIMYHBIX JaHHBIX. Tak Xe K MUCbMY
IPUKJIAABIBAIOT 3aMMCh Pa3roBopa, CKPUHIIOT AETAIM3AlMU 3BOHKA, CKaH JI0rOBOpa.
Ecnu, k npumMepy, pedb UIET O Mara3uHe, 4epe3 KOTOPhINA Bbl COBEPIIAIH MOKYIIKY, TO
CJIEIyeT MPUKPENUTh CKaH TOW CTPaHUILbL, T/I€ Bbl COIJIAIIAETECh HA UCIIOIb30BaHUN
BaIllMX JIAHHBIX. YK&XKHUTE JIaXKe B TEKCTE kKaJl00bl YTO MO 3aKOHY BBl UMEETE MPABO
oOpatuthcsi B DAC. ['maBHOE MONIYYUTH MOATBEPKIA0IIEE TUCEMO OT KOMITAaHUH, YTO
Baly TpeOOBaHUS MOJIYUYEHBI, U UJET UX AalibHelIIee paccMoTpenrne. OOBIYHO yKe Ha
ATOM CcTaauu TeNePOHHbIE 3BOHKH MPEKPAIIAIOTCS.

Ecnu 3BoHKHM He ipekpaTtuiiich 3aiaute Ha ctpanuiy ®AC, PociorpebHanzop,
PockomHAaI30p rie JaHbI COBETHI KaK 3aIyCTUTh TIPOIEAYPY OTIPABKH >KajJo0bl B 3TH
OpraHU3aIHH.

Bce atu mepnr goBosibHO 3¢ dekTuBHBI, B Poccuu 3a mociienHee BpeMsi ObLIO
HECKOJIbKO CITy4aeB, KOT/1a TaKUM 00pa3oM KpyIHbIE (PMHAHCOBBIE OPTaHU3ALUHU ObLIN
omrtpadoBaHbl, a UCTEI] MOJyYall MaTepUalIbHYI0 KoMITeHcaluio. K npumepy, eciau oH
BO BpEMs 3BOHKOB HaxoAWICA 3a rpaHunerl. OJHAKO €Cld PEKJIaMHbIM 3BOHOK
MOCTYIHUJI OT YaCTHOTO JIUIIA MPUHATH Kakue — JIM0O MephI JOBOJBHO TPYAHO, TYT BCS
HaJIe)K/1a Ha TIPUJIOKEHUE aHTH — CIlaM JIJIs cMapTdoHa.

Eme oauH HeManoBaXHBIM (akTop coOMoneHnss KOH(UICHIIMAIBHOCTH,
peryiisipHasi IpoBepKa MOOMIIBHBIX YCTPOMCTB, HOCUTEJEH HAa BPEAOHOCHBIE BUPYCHI
KOTOpPBbIE MOTYT «CIMBATh» JIMYHBIE JaHHbIC, NAPOJH, aJpeca, HoMepa TeaedOHOB,
noJyib3oBarenei. Jlydmmm BbIXOAOM OyleT YCTaHOBKAa IJIATHOI'O AHTUBHPYCHHKA.
Tonbko Takoi TN antuBupycHoro 110 ¢ ¢yHKuIMEN Mmoucka (UIIMHTOBBIX CAMTOB
CHOCOOEH MOJIHOCThIO 00ECTIEYUTh COXPAHHOCTD BAlllMX JIaHHBIX, yOepeub Bac OT PyK
MOIIIEHHUKOB. KOHEYHO, cpa3y BO3ZHMKAET BOIIPOC, KAKOH JIydllle KylIUTh aHTUBUPYC?
[Io MHEHUIO TIOKYyIIATENEH, JIYYIIMM BapuaHTOM sBisieTcsa Kacnepcknii, aHTUBHpYC,
3aCIYy’KMBIIMI caMble XOPOIIME PEKOMEHJIALWHM chenuaiucToB. HekoTtopsiM
MOACIOpheM OYJET JOMOJHUTEIbHBIN, OCCIJIATHBI CEPBUC MOMCKOBOM CHUCTEMBI
SHaeKc, KOTOPBIM BMECTE € TOJIOCOBBIM MOMOITHUKOM «Amuca» Ha OC Android umeer
bynkuuo ¢unbTpanuu 3BOHKOB. Cpean OecIUIaTHBIX aHTUBHUPYCOB JIUIUPYET
ESETMobile Security pyuiime npou3BoAUTENN HOCUMOM SJIEKTPOHUKHA PEKOMEHAYIOT
MMEHHO €T0 K YCTaHOBKE.

Ha 4To 00paTuTh BHMMaHME NIPU BbIOOPE NPUIIOKEHUA?

[Ipexxne Bcero, ompeaenuTech, OyAeTe ITU BBl TOJB30BAaThCA JAaHHOU
IPOrpamMMOi MOCTOSTHHO WJIM K€ BaM OHa MOTpeOyeTcst oMHOKpaTHO. [lepBblii ciyyaii
MOKET MoTpeboBaTh copra, yei PpyHKIMoHaN O0Jee MUPOKHU, TaKue, KaK MPaBHIIO,
CTaBATCS IUIATHO. BO BCEX OCTaNBHBIX CIIy4asX MOJOWIYT OOBIYHBIC, YTHIIUTHI,
ycTaHaBnuBaeMble 6ecriaTHO uepe3 Google Play nnn App Store. Hano cka3zats cpasy,
CTaBUTh COPT HA TA/HKET CIAEAYET TOJIBKO M3 STUX Mara3mHoB. 3aTeM KOHEUHO CIIeTyeT
OTIPEIETUTHCS C TEM, KaKasl y Bac oleparronHas cuctema Ha Tenedone. Kak n3BecTHo,



ocHoBHble OC — 9310 Android u i10S, oanako ceituac HaOupaeT MNOMyJsPHOCTH
onepauunonka HarmonyOS. Ona pa3pabarbiBaetcsi komnanued Huawei.

OObueaocTynHbIe NPUIOKEHHUS 3ALMILAIONIHE OT HeKeJIaTeIbHbIX 3BOHKOB:
« 2I'HC
« Kaspersky Who Calls.
« Phone by Google («Tesnedon Google»)
o Truecaller.
« «He 6epu TpyOKy»
+ «Coepbank OHMIANH»
o «AHpEKC
e 3akJIlo4yeHue

[Ipusnoxkennii 1yist 60pL0OBI €O cIaMOM, ONpeIeIMTe/ I HOMEPOB /1151
cMapTgoHOB.

Whoscall.

ANSWER

whoscall THE pLEASANT CALL

Copr — ompeaenurens Onarogaps MNpocTOMY, YMTaeMoOMy HUHTepdeiicy,
Xopowmemy (yHKIHMOHAIY, UMEIOLIUM XOPOILIYH) COBMECTUMOCTh € YCTPOHCTBAMHU.
HemanoBaHO U TO, YTO MHCTAUISALMS, HACTPOIKa MPOU3BOAUTCS JOBOJIBHO JIETKO.
Kpome 0oppObI ¢ HexenaTeNbHBIMU 3BOHKAMM Mporpamma MmoMoxKeT (uiabTpoBaTh
SMS-, MMS-coo01ienus.



Truecaller.

truecaller

Dollie Medina Your phone, smarter and spam free

[IporpamMma aHTuCHaMm, Benylias COOCTBEHHYK Oa3y JaHHBIX. bopwba ¢
pEKIaMINUKaMH TPOUCXOIUT MyTEeM CHHXPOHU3AIMH MPHIOKEHUS ¢ 0a301 JaHHBIX,
KOTOpasi MEHSIETCA B 3aBUCHUMOCTH OT MECTOIIOJIOXEHHS Moib3oBarens. To ecTh npu
nepeesqie Biajenblia cMapT(oHa €ro YepHbId CIHCOK HEXKeIaTeIbHBIX 3BOHKOB,
HampuMep, OT CIyk0 BBI30Ba TaKCH, aBToMaTtuyecku oOHoButTca. [lomoOHas cxema
UCKJTIOYAeT OMUOKY TpU BEIOOpE HOMEpa, KOTOPBIi HY)KHO «3a0aHUTHY MM Ha KaKOM
3BOHOK CIIeAyeT OTBETUTH. [IpH 3TOM KOTzia Bbl HEOTHOKPATHO OTMEUYAeTe HOMEp Kak
HE)KeJIaTeJIbHBIN IpyTrHe MOJIb30BaTeNN TaK e MojdydyaT MH(OpMALMIO O HEM, KaK O
HexxenaTesbHOM. [lnrocoM nmporpammsl sIBisSIeTCs TOTHOE 3aMEIIEHHUEe ONepaliOHHON
«3BOHMJIKH», XOTSI KOTO-TO 3TO MOXET U CMYTHUTh.



Callblock.

+1 888-222-4227 9 Nov, 6:45 AM

1 B88-222.4227
. John Doe 7 Nov, 2:26 PM a o c e r
+1 BOO-746-2936

+1 313-307-4197 7 Nov, 1:44 AM
+1 313-307-4197

+7 499 567-85-45 5 Nov, 8:22 AM
+7 499 567-89-45

+7 495 537-27-74 4 Nov, 4:.06 PM
+7 495 537-27-74

Hassate Callblock mporpammoii mst 60pbOBbI C HEXENaTeTbHBIMU 3BOHKAMHU
JIOBOJILHO TPYIHO, CKOpEe, 3TO HeOObIIIoe puiiokeHue. [Ipu mocTynuBIieM BpI30BE
OHO HE MOXKET, KaK BBIIICYKa3aHHBIC CUCTEMBI PACIIO3HATh 3BOHHUBIIIETO, ONPE/ICITHTh
ero, Ho A pexTuBHO 3a60KUpyeT ero. [ImocoM siBisieTcs monomHsaeMast 0a3a TaHHBIX,
coJllepkaias HoMepa CaMbIX 3JIOCTHBIX criamepoB u3 100 crpan. DddexTuBHOCTD
YTHJIUTBI OyJeT TeM BBIIIE, YeM OOJIbIIC Ha Balll HOMEP IOCTYIaeT BPEIOHOCHBIX
COOOILIEHUH.

HoctynHel Tonbko 30 gHel OecruiaTHOrO MCHOJIb30BaHMS, 3aTE€M MPHUACTCS ee
apeHao0BaTh 1o 1eHe 1,99 nomnap 3a mecs.



Muctep Homep.

s e e —
[ eesssatsassEnan

CALL PROTECTION

Call Alerts
Protected from 1,372,323

USRICIOUS NUMDETS .
SUSPICIOUS fUMbers s, [dentiiy a number

Call Blocking Enabled
Blocking most suspicious calls

and 4 numbers on your biocklist,

ennifer Lym 1 min gge
RECENT CALLS AND TEXTS Seattle, WA landline

rrard J Alberda 1 min ago

fandiine

“, % Scam or Fraud 4 hi
‘@ (888) 555-0167 \

: Emily Rivers Ehvabs
& Portland, OR nobile

/\ Suspected Spam 2 day ago

or fraud 1 min ago

phone

Eme ogHo nmpunokeHue, paboraroliee co BHYTpeHHEW 0a30i cramepoB, U MX
omnpeesicHueM (TeleMapKeT, MUKPOKPEAUTHI, BbiMorarenu). llpudyem BKiIOYEHUE
Muctepa Homepa mpouCXOAUT aBTOMATHYECKH, O€3 COTjacHsi WM yBEIOMIICHUS
BIajenbiia Tenedona. BpeoHOCHBIHN, MOTEHIIMAIBHO OMACHBINH BBI3OB OJOKUPYETCS
ABTOMATUYECKH, OCTAJbHBIE COPTUPYIOTCSA CaMUM BIAJENblieM. YTpaBJICHHUE
MpPOrpaMMOM OCYHIECTBIIIETCS, B TOM YHUCJE Yepe3 roJIOCOBYIO mouTy. Eciu Bamm
KPUTEPUH BBIOOpA MAaKCUMYM 3(PPEKTUBHOCTH TIPH DJIIEMEHTAPHOCTH HUCIIOIh30BaAHUS
cepBuca, oOpaTtute BHMMaHue Ha Muctepa Homepa.



Showcaller.

Showecaller L

Caller ID working even offline! @ e

DTGITD- HANX
Magidio - g Mokids

i B

@ Hang up and black s

['maBHOE MpenMyIIEeCTBO 3TOM MPOTrU — HEOONBILION, YyTh OoJee 4 MerabailT, pazmep
¢daitna. Oto mno3Bosser craButh «llloykomnep» Ha Henmoporue, OMOIKETHBIC
cMapT(OHBI ¢ MAJIBIM 00BEMOM OTIEPATUBHOM MaMATH. bosiee Toro, 4acTo momyspHbIe
MOJIeJN cMapT(OHOB HE UMEIOT ciioTa o SD KapTy, a ctano ObITh, UX (U3NUEcKas
namsTh orpanudeHa. B Takux ciydasx «llloykosmiep» OyaeT mpoCTO HE3aMEHHM.
[Iporpamma OepeXeT IHEPru0 akKKyMyJsiTopa, MpoJJieBas TEM CaMblM aBTOHOMHOE
BpeMs paboThl IUIaHIIeTa wid cMmapTdoHa. Ha BbicoTe (yHKIMOHAIBHBIC
BO3MOXHOCTH «Illoykosiepa», mpu MOCTyNMBUIEM BBI30BE MOKAa3bIBAETCS HOMED,
MKOHKA 3BOHUBILErO C HAMMEHOBAHUEM POJIa JEATEIbHOCTH.



RoboKiller.

RoboKiller

The App That Stops Spam Calls Forever

OdeHb MOIIIHOE CPeCTBO OOPLOBI, CIOCOOHOE «O0TBaAUTh» pakTudecku 100%
BCEX HEXKEATEIbHBIX PEKIaMITUKOB. He kakre HOBUHKY Ha PBIHKE CHCTEM OOPHOBI CO
3JIOCTHBIMHM pEKJIAMIIUKaMU, >KyJIUKaMH He cpaBHATcs ¢ PoOokumiepom. Ero
«cepane» — aHAINTHYEeCKas CHUCTeMa, CIOocOOHas pacmm@poBaTh MOCTYMUBIINAN
3BOHOK, OIpEENsisi YPOBEHb ITyMa, Pedb, KOJMYECTBO BPEMEHH MEXIY CIIOBAMH.
[Tocne yero aboHeHT MO0 OIOKUPYETCs, 3BOHOK COpachIBae€TCs, U HOMED MOMAaeT B
0a3y JaHHBIX. AJTOpUTM CepBUCAa TakuM OOpa3oM pacrpenensieT aOOHEHTOB,
COpPTUPYS MX MO HAMPAaBJICHHOCTH, 3aMKCHIBAasl Pa3roBOp YTO MPOCTO OECIIEHHO MpHU
JadbHEHIIeH mogaqr )Kajao0sl. [To3ToMy ITpu HCTIIOJIB30BaHUH cepBHCa OOJIbINIAS YaCTh
BOIIPOCOB, KaK BKJIFOYUTH aHTHUCIIaM, 3amucath Oecely, OTmaaaeT cama mo cede. Y
CUCTEMBI OOTaThIi (PYHKIIMOHA OMTMCAHUE KOTOPOTO MOXKET 3aHATH HE OJHY CTPAHUILY



K10 3BOHMI?

Bnokupyinte
HexenaTteNbHble 3BOHKM!

MonyuaTe nHOpMaUUIO Ha
3KpaHe Bbl30Ba

B Hacrpoiici eoooo = 9:43 59 % W4
KT0 3BOHMN?
HACTPOMEM
MoKazbisaTs MHPOPMALMIO {) _ ID aGoHeHTa Who called?;

MolieHHWKKW, NpeanaraoT KapTsl
BJ'!OI{H[JUBaTb CNam IBOHKW

Aon. MHDopMaUKs O 3BOHKaX

Orofpo#aTte UHOPMI LK O 3B0HKIY W2 BaHKoE,
COTOBbIX ONEpAaTePax, CIPAXOBX W T,

DEHOBNEHWA

ObHoBMTE Basy
Homepos B Baze:98231

NepeiTy B HacTpoikK ] @

Yiobn BXmounTe "KTo 360HMA7" BamM HaOo HanomMHuTb CoobleHue
CAMGCTOATEALHG NepeiTy B HacTpohkyu Tenedona,
saTeM BpbpaTE NYHET Tenedon, B HeM suibpath "Bhok
¥ MOeHTHOUKaLMA B30Ea", & 2aTeM 0aTh PAIpelieHMe
Hawe Nporpamme.

AL AL

brictpo dopmupyromas OIIKINCT MO BalleMy YCMOTPEHHIO, JOMOJHSS TeM
camMbIM CBOIO 0a3y JaHHBIX. [locienHsiss UMeeT CeMHIIETHIOI MCTOPHUIO, OXBaTbIBas
OTPOMHBIM Juamna3oH XyJIUKOB Bcex MacTeil. YacTh (yHKUUII cUCTEMBl IJIaTHasd,
NpeXIe BCEro, NMMEHa a0OHEHTOB, KaK OHHM 3apeTUCTPUPOBAHBI Y APYTUX >KEPTB
PEKIIaMHOTO «TEppopa». becrnokonTcs O TOM, CKOJIBKO CTOWUT IOJHBIA JOCTYIT K
YTUIMTE HE CTOMT. Beap MOJIb30BaTENO €XEIHEBHO JAIOTCSI MOHETKH, KOTOPBIE
MO3BOJIAIOT Pa30JOKUpOBaTh YacTh IUIATHRIX (yHkuumid. [lomesna yrtunmra Oynper
OpraHu3anusaM, OeCroKOSIIMMCS O CBOEM MUMHJIKE, TaK KaK OHA YETKO MOKa3bIBaeT,
KaK PECIIOHAEHTHI PEArupyIOT HA UX ONPOCHI, PEKJIAMHBIE AKIUU.

KnownCalls («HOVH-KOJIC» OT aHri. known calls — nousmmusie

360HKU) — 95TO HOBOE, TOJHOCTBHIO OECIJIaTHOE NPUIIOKEHHUE HJisi OOpbOBI C
HEXENaTebHBIMU ~ 3BOHKaMH, paszpaboranHoe moj  miatrgopmy  Android.
KitoueBoit 0COOCHHOCTBIO TIPUIIOKEHUS SIBISETCA TofHas Oe3omacHocTh Barmmx




MEPCOHANILHBIX JAHHBIX: MPUJIOKEHUE HE MPOU3BOIUT cOOp, XpaHEeHHe, OOMEH WA
Kakyro-1u0o mnepenayy Bammx HaHHBIX M KOHTaKTOB, a TakKe HE paboTaer ¢
BHEIIHMMHU 0azaMu. Bcsi paGoTa mpoucXoAuT MOMHOCTHIO Ha BaieM yctpoiicTBe ¢
Bameit Tenedonnoit kHuroi, goctyn B MiHTepHET HE TpedyeTcs.

[Tpunuun padotsl npunoxenuss KnownCalls npoct: npuinoxeHue OTKIOHSET
BCE€ 3BOHKH, TOCTYIAOIINE C HOMEPOB, HE BXOASIIMX B CIIMCOK KOHTAKTOB Ha Bammem
YCTPOMCTBE. DTO HE TOJIBKO CAKOHOMUT Baiiie Bpemsi, KOTOpoe Bbl paHee TpaTHIA Ha
OTBET HEM3BECTHOMY HOMEpPY, HO M c/enaeT Bam HoMep HEeNMpUBJIEKAaTEIbHON LEIbIO
JUTSI MAaCCOBBIX 003BOHOB, YTO BBITOJHO OTJIMYAET NPHIIOKEHUE OT PELIEHU, KOTOPBIE
IPOCTO HE MOKA3bIBAIOT CIIaM-3BOHKH.

BoabIIMHCTBO KOJII-IIEHTPOB UCIOJIB3YET AJI MAaCCOBBIX 003BOHOB CIIyYaiiHbIE,
KaXXIbIH pa3 HOBbIE HOMEpPA, TO3TOMY OJIOKMPOBATH UX MO OJTHOMY 3a4acTyIO HE UMEET
CMBICIIa: CJEAYIOIMNA 3BOHOK MOXET MOCTYNHUTh C JApyroro Homepa. HemocraTox
OPYTUX TPWIOKEHUH sl OJOKUPOBKM 3BOHKOB B TOM, YTO OHM pPabOTalT C
3aJIepKKOI: COXpaHSAIOT 3BOHKM B OOHIyI0 0a3y, MOKa HE coOepercss KpUTUYecKas
Macca JUisl YCTaHOBJIEHHMsS (paKkTa MaccOBOro 003BOoHa HomepoM. Takum o0paszom,
JIpYyTrUe NPUII0KEHUSI MOTYT IPOITYCKATh HEXKENATEbHbIE 3BOHKHU, €CJIH Bbl OKXKETECh
B UHCJIE MEPBBIX MOIyYaTesIe 3BOHKA ¢ HOBOro Homepa. Takoil cnoco0d 0JI0KHPOBKU
Hed(pdexkTuBeH. B otnuune ot mono0HbIX npritoxkennit, KnownCalls — 31o HaaexxHas
osokupoBka. JIro6oi HoMep, He 3HAYAIIUICS B TEIEPOHHONU KHUTE YCTPOMCTBA, OyIeT
3a0nokupoBad. [Ipu 3ToM npusiokeHre He MepeaacT 3BOHKM U HOMEpa 3BOHUBIIUX
Bawm mronieii B kakue-1160 6a3bl.

[IpeumytiectBa npuoxxeHus s 6;oxkupoBku 380HKOB KnownCalls:

- 0€301IaCHOCTh MCPCOHAJIBHBIX JAaHHBIX: IMPHUIJIIOKCHUEC HEC 006HpaeT M HC MEPEChbLIACT
Bamu IICPCOHAJIBHBIC TAHHBIC,

- 7151 pabOTHI HE TpeOyeTCs MoAKII0YeHHE K ceTu HTepHeT;
- TIOJTHOCTBIO OTCYTCTBYET peKiama;

- MpOCTas HACTPOWKa B | KITUK.



be30onacHOCTh OT COTOBBIX ONIEPATOPOB.

Kpome TOro y Kakgoro COTOBOTO olepaTopa HUMEIOTCS CBOM CIOCOOBI
OJIOKUPOBKH CIIaM-3BOHKOB MU cMc. MMeroTcss kak IulaTHble Tak U OecruiaTHbIC
KOHTEHThbI. [l TMOAKIIOYEHUS YKa3aHHOM YCIyrH, JOCTaTOYHO IOJYy4YHUTh
uHGOPMAIIUIO MO TOPSYEH TUHIUU CBOETO COTOBOTO O

MErA@oH

Ycnyra HazpiBaeTcst « SMS-KOHTposb» 1 oHa OecriaTtHas. Habpas Ha Tenedone
koMmaHay *903# (BbI30B) aOOHEHTHI MOTYT OTHHCATHCS OT JIIOOBIX SMS-TIoANMMCOK 1
N00aBUTh WX B YEPHBIN CIMCOK OMepaTopa. ITO TMO3BOJIHUT UCKIIOUUTH IMOSIBICHUEC
crama B OyIyIeM.

L i s {




Ycayra «HYEépHbINA CIUCOK».

[Toctynun 3BOHOK OT HexenarenbHoro aboneHnrta? JloOGaBbTe €ro B «UYEPHBIM
CIHMCOK», YTOOBI B JaJIbHEHIIIEM claMep HEe CMOT JIO3BOHUTBHCS WM OTIPABUTH
coobmienue Ha Bam Homep. [Ipu »ToM HacTpanBaTh OIIOKUPOBKY MOYKHO JOCTATOYHO
r0Ko.

Tak, mociie NoAKIIOUYEHNsT YCIYTH T0JIb30BaTENb MOKET OTKIOYUTh HCTOUYHUK
criama Ha IOCTOSIHHOM ocHOBe. Eciin Bbl 00J1€€ JI0SIbHBI K peKJIaMe, YCTAHOBUTE BPEMs
NeICTBUA 3a1peTa, HanpuMep, B pabouue yacol. He 00513aTeIbHO MTOJIHOCTBIO OTCEKATh
TOT WJIM UHOW HOMEP — HEKOTOPBIE 3BOHKH MOKHO IEPEBOJUTE HA FOJIOCOBYIO ITOYTY
U IIPOCIIYIINBATh COOOIIEHUS B y100HOE Bpemsl. Mu He MpocayuBaTh.

Yceayra «HEépHbIH CIMCOK» JIS A€TEH.

s nereit B MTC npenycMoTpeHa crieruaibHas MoaupuKamus mpeaplayIei
yciyru. Ilo cytu, oHa 0O0benUHSIET B c€0€ BO3MOXKHOCTH POJUTEIBCKOTO KOHTPOJIS,
OJIOKMPOBKU 3BOHKOB M aHTUCIama st SMS.

J{nst ucoib30BaHUsl yCIIYTH B JIMYHOM KaOMHETE HEOOXO0IUMO MOAKITIOUYUTD CBI3KY
«poautens — peOEHOK». CBA3Ka MOKET ObITh YCTAHOBJICHA KaK HA OJIUH PacUETHBIM
CY€T, TaK W Ha pa3Hble. Jlanee mana uim MaMa HacTPauBalOT MpaBuiia pabOThl YCIYTU:

1. 3ampeTuTh Bce 3BOHKM U1 SMS €O BCEX HOMEPOB WJIM BHIOPAHHBIX U3 aIPECHOTO

CITHCKA.

2. YCTaHOBHUTH 3aIpeT MO AHSAM, YacaM WUJIIM MTOCTOSHHO.

3. 3anperuts SMS co BceX HOMEPOB.

4. HacTpouTh yBeAOMJICHUS MJIS POJUTEICH O CaM-COOOIICHUSX Ha HOMEp

peOEHkKa.

CyMMapHO€ KOJIMYECTBO MPaBUJI, KOTOPbIE MOKHO HACTPOUTh, MOXKET JOCTUTATh
300.
3HauuTEeIbHASA YACTh ClIaMa NPUXOAUTCA Ha pekiaaMy 1o SMS, nmoadac HEMpOIIEHYIO.
Y abonentoB MTC ecTh BO3BMOXKHOCTH 3a0JIOKUPOBATh TAKUE COOOIIICHMSI, TIOIKJTFOUHB
OJIHYy WM JBe OECIUIATHBIX YCIYyTH, Ka)KJas W3 KOTOPBIX HaIleJieHa Ha pa3HbIe
kareropuu SMS.

«SaIUTHHKY.

brnaronmapst aToMy cepBHUCY BbI MOXKETE MepeaaTh OOIIEHNE ¢ HeKeTaTeIIbHBIMU
HOMEpaMU UCKycCTBEHHOMY UHTEIUIEKTY MTC. «3aluTHUK», CBEPSISCH C MOCTOSTHHO
OoOHOBIIsIEMO# crmiam-0a30ii, Oe3 Baliero y4acTusi OTBETUT Ha TaKHUE 3BOHKH, 3a/1aCT
YTOUYHSIOIIHNE BOMPOCHI, paciiipyeT pa3roBOPhl U COXPAHUT UX B TEKCTOBOM BHUIE —



MPOCMOTPUTE UX Mo3ke B mpmwiokernn Mot MTC, korga Bam Oynet ymo6Ho. M
HUKOT /.

Ycayra «KAHTHCIIAMY.

DTOT CepBUC MpeAHA3HAUEH [JIsi OJOKMPOBKHU PEKIAMHBIX PacCchUiOK B SMS.
Ecnu BBl momyuwmnu crnaM-oObsiBICHHE, B TedeHHe 24 dYacoB oTmpaBbTe SMS ¢
HOMEPOM OTIIPABUTENS PEKJIaMbl HA KOPOTKUM HOMEP 6333 — 3TO HUYErO HE CTOWT,
eclu Bbl HaxoauTech B 30He jedctBus ceth MTC. B TeueHne cyTok ciyxoa
nogaepkku  MTC  npumuiér  yBeAOMIIGHHME O PETHCTpallMu  Kajlod U JacT
pPEeKOMEHAIHU 110 OJIOKUPOBKE HEHY)KHOM PaCCHIIKH.

Yceayra «Cynep AOH».

HagepHsika BbI OJB3yeTECHh YCIYTOMl aBTOMATUYECKOTO ONMPEACICHHUST HOMEPA.
OnHako OHAa HE TMO3BOJIMT PACIIO3HATHh TAK HA3bIBAEMBIN CKPBITBIA HOMEpP — IPH
3BOHKAX JIOJIeH, MoAKIounBIINX cede yeayry «AHTUAOHy. Jlns pacno3HaBaHus
CKPBITBIX HOMEPOB HYKHO TsDKENOE BoopyxkeHue — cepBuc «Cynep AOH». Baxno
y4eCTh, UTO 3Ta yciayra gonoJiHseT oobrdasii AOH, a He 3aMeHsIeT ero.

Hpuaoxenne MTC Kto 3BOHHT.

MTC Kto 3BOHMUT — 3TO, 0[O CyTH, €mE OJHAa Pa3HOBUIAHOCTh
onpeaenurens Homepa. Ho ecnu ctanmaptasiidi AOH pacno3Haér TOIbKO T€ HOMEPA,
KOTOpBIE MOJIB30BaTEb 3aHEC B TENE()OHHYIO KHUTY, TO 3TO MPUIIOKEHHE CBEPSETCS
1o 0ase ThICSY opraHu3aluii o Bcet Poccuu. Ecnu 3BoHUT ciamep, MPUIIOKEHUE 00
TOM COOOULIUT, MPH 3TOM MHOIAA OyJIeT MOHSTHO, KAKOTO POJa YCIYrd coOMparoTcs
BaM HaBsi3aTh. Eciu 3BOHUT opraHu3alivs, He3aMEueHHasl B cllaMe, Bbl CMOXETE
YBUJETh €€ Ha3BaHUE, €CIIU JaHHbIE O HOMEpE eCTh B 0ase.


https://mts.ru/personal/mobilnaya-svyaz/uslugi/mobilnaya-svyaz/antiaon?utm_source=mts_media&utm_medium=article&utm_campaign=inhous&utm_content=176211_block_spam_0922

[ .
Beeline:

”»AnTucnam-3zamura” gaa CMC.

OmHUM 13 TIEPBBIX OMEPATOPOB, PCATM30BABIITNX aBTOMATHICCKOE OTIPE/ICTICHUC
crama B COOOIIeHusX, crain bunaiin. /lanHas miargopma paboTtaeT OecIiaTHO, U 110
OT3bIBaM a0OHEHTOB CIIPABJISIETCS CO CBOMMH 3a/1a4aMU UCIIPABHO.

OmnepaTop HE TOJIBKO OMPENETSET B aBTOMATHYCCKOM PEXHME MACCOBBIC PACCHLIKA
COOOIICHHI, HO M KOHTPOJUPYET MAPTHEPOB, UCIIOIB3YIOMINX YCIYTy PAcChUIOK IO
SMS cBOMM KJIMEHTaM.

Ba:kno! Hu oqun omeparop He BmpaBe OJOKHPOBATH PEKJIAMHBIC COOOIICHUS, SCIH
MI0JTB30BATENh BBIPA3HWJI COTJIACHE Ha WX MonydeHue. [loaTtomy, ecim BaM MOCTYIaeT
peKiiaMa OT ONpEJICACHHON KOMIIAaHMHW WJIM Mara3uHa, U HE XOTHTE €€ I0JIy4aTh B
JajgbHeHIIeM, He0OX0IUMO 0OPAaTUTHCS B ITOICPIKKY, UTOOBI 0TO3BAaTh CBOE COTJIACHE.

-:- BunauH

KAK NMOXXAJIOBATbCH HA :::mm
SMS-CMAM B BUJIANH? T
OTMNPABbLTE HA HOMEP 007: e

© HOMEP (AJIb® AHYMEPUK);
& TEKCT PEKJIAMHOIO SMS;

© [OATA U BPEMSA NOJTYYEHUA

3UNOTLIE H'MEPA P CCUH

A BOT ecnu Bbl HE TOJMUCHIBAIMCH HAa PACCBUIKY, HO BaM IMOCTYIHJIO PEKIaMHOE
COOOIIIeHHE, U CUCTEMA 3alTuThl brtaiiHa ero Takke He 3a0JI0KMpOBaJia, HATPABIISTATE
Kano0y mpoBaiiaepy cBa3u. HeobxoammMo oTIpaBUTh cO00IIeHHE OECIUIaTHO, YKa3aB
B TEKCTE CIIEAYIOIIEE:

o Anbpanymepuk/Homep Tenedona;

o [lonnslii TekcT nomyyennoro CMC;

o Tounble naTa/BpeMs TOCTaBKH.



[Tocne otnpaBku Takoil xanoosl Ha HOoMep 007p, omeparop MPOBOAUT MPOBEPKY, U
OJIOKUPYET JaHHOTO OTIPABUTENS B CBOEH CETH, €CIIM OHA BBIIIOJIHAETCS HE3aKOHHO.

”KTo0 380HMT” — ymHbIil AOQH.

[IpenocraBisgemas ornepaTopoM yciyra pPEKOMEHJIOBaHA TEeM, KTO YacTo
MOJIy4aeT 3BOHKM C HE3HAKOMbBIX HOMEpOB. biaromaps maHHOMY cepBHUCY, MOXKHO
MPUHATH MPABUILHOE PEIICHUE — OTBEYATh WJIM HET Ha TaKUE 3BOHKH.

J11st mostb30BaTeNneit cMapTHOHOB JOCTYITHO MHOKECTBO MPUIIOKEHUN, OTIMIHO
CIPaBIISIONINXCS € TaKOM 3a7a4eil. OJTHaKO CTOUT YUUTHIBATh, YTO JJISl KCTIOIBb30BaAHUS
HEOOXOJMMO YCTAaHOBUTH TMPHUIIOKEHWE, TMPEAOCTaBUTh €My pa3pelieHue, u
WCIIOJIB30BaTh (PYHKIIMIO, Yalle BCEro, 3TO JOCTYIMHO TOJBKO TIPU aAKTHUBHOM
MOAKIIFOUCHUHN K UHTEPHETY.

A Botr yciyra bumaitHa paGoTtaeT 0e3 WHTEpHETa, U HE TpeOyeTcs YCTaHOBKa
npuioxenue. OnpenesieHue HOMEPA 3BOHSMIETO MPOUCXOJUT HA CTOPOHE CHCTEMBI
oreparopa, U y)K€ B MOMEHT 3BOHKa MOXHO YBHUJETh Ha dKpaHE CBOEro TenedoHa
NPEAYNPEKICHUE O CIIaMe, OMNpOcax, MOIIEHHUYECKUX 3BOHKax. llonb3oBarhes
CEPBHUCOM JIOCTYITHO TPAKTUYECKU Ha JTIOO0M TenedoHe.
Tpu py0sist B CyTKH — Ij1aTa 3a MOJb30BaHKE, U OHA HAYUCIISIETCSl HE3aBUCHUMO OT TOTO,
CKOJIBKO 3BOHKOB MOCTYIIHJIO, UJIM UX B TEKYIIUX CYTKax HE ObLIO BOBCE.
JIns1 akTHBaMK UCTIONB3YUTE:

o Ilo3Bonute Ha 09977p;

o Hanumure CTAPT B SMS Ha Homep 1260;

o Bocnons3yitecs JIK Ha caiire.

OnHaKO y4YMTHIBANTE, YTO OTpaHUYECHUA Ha ucnoib3oBanue “Kro 3sonut”. Tak, nns
HCIIOJIB30BaHUs YMHOI'O OIpEJeeHUs clamMa y Bac HE JIODKHO OBITh aKTHBHOTO
3anpera Ha HHGOPMAIIMOHHO pa3BlieKaTelIbHbIE CEPBUCHI, a Takxke ycinyra VoL TE.



TELEZ

Otkpoiite npunoxenue Moit Tele2, HaxkaB Ha 3HAYOK Ha TJITABHOM 3KpaHe cMapTdoHa.

Mo Hanor OManey

Ha rimaBHOM cTpaHuIe, BBEpXY CIIpaBa HAKXMUTE Ha 3Ha40K HacTtpouku.

€d’ Mo Tele2

s .

Cobepure Cos T
cmodt Tapud am oCTATMM Rapwna 61
paysmHr wac A A cqer
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Mononuute Ganaue

Cynep pasrosop 04_2022
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ManenHnTs Ynpasnadme ME Vnpannanie
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B OTKPBIBIIEMCA OKHE HAXKMHUTC Ha BKIIAIKY AnTHCnam JJIs1 3BOHKOB.

13653 @ @ Al 6%% e

< Hacrpoiiku

@ CmeHuTs napons >
%28 TMpomokogsl >
@ Crukepe Tele2 5
Ouanoru e Whatsdpp cranyt apue
AHTHCNAM Ans 3BOHKOB
é Mpegynpeaur o HewxenaTensHbix >
BbI30BAX

C_)' TemHbii peskim

@ OroBpakaTs HCTOpHM @

@ O npunomeHun

Bepcus: 4230

Dﬁ[l Omnpaenate aaHHsle ceth

3TO NOMORET HAM YIYULLIMTE CBTE B BalliaM rOpOLS

BHI/I3y CTpaHHUIbI HAXKMHUTC Ha KHOIIKY HOI[KJ'IIOLII/ITB.
1353 W & Al 69%
L4 Autuenam

Orpaaute ce64 oT MOLIEHHUKOB U
cnamepoe

F \\‘

+7 987 6543210

@ Ecnn sam ByayT sBOHITE MOLIEHHIKM — Mbi
npeaynpeanm

2 Wnu HaoBoporT, nokaxem, ecni 3BOHOK
nonezHeli

0 P,’Hascema |




Pazpemmre npuinoxeHnIo J0CTyN K CIIUCKY BBI30BOB.

Pazpewumnts
npunoxenunro Mo#

Tele2 gocTyn K crivcky
Bbl30BOB?

OtknowuTe | Paspewuts

B OTKPBIBHICMCA OKHC HN3MeHeHue CTaHIAaPTHOI'O IIPUIIOKCHUS IJIs1 BBI3OBOB,
Ha)XMHUTC Ha BKIIAAKY IIo YMOJI4YaHHIO.

1354 d B

W3meHeHue cTaHpapTHOro
NPUNOXEHNA ANA BEbI30BOB

MpunoMeHuem AnA BbI20BOE NO

yMon4aHuo emecto Tenedo
cTaHeT Mo Tele2.

OTMEHA | N0 YMONY.




Pazpemmre mnpmioxeHuto OTOOpakaTh OKHA IO BEPX JPYTUX HCIOIB3YEMBIX
TIPUIIOKEHU .

YuTuTe, 7T0 MOXKET MPENSATCTBOBATh padoTe Apyrux npuiioxkeHuil. Eciu Bol 3aMmeTunn
KaKue-TO MPOoOJIEMBbI, OTKIIOUUTE JAHHOE pa3pelieHHe.

13:54 & A 69%

< Bcerpga ceepxy

@ Mot Tele2

PaspelueHue

9T0 paspelueHue No3BOAAET NPUNOKEHWIO
oToBpaXKaTb OKHa NOBEPX APYriX
MCnonb3yemblx NPUNOKEHWUA. 3TO MOXKET
NpenATCTE0BaTL MCNONb30BaHWIo ApYruX
NPWUIOKEHWUA.

FOTOBO, BCPHUTCCh B IIPHUJIOKCHHUC, YCIIyra AnTtucnam I 3BOHKOB 6YI[6T
IIOAKJIFOYCHA.

13:54 126 & A%l 69% m

4 Antucnam

Ycnyra «<AHTMCNaAM ANS 3BOHKOB»
noAkAloYeHa

Bo Bpemsa BXoasllero 3BOHKa nokaxem
yBeaomMAeHUe O HeXenaTtelbHoM UK, HBOGOPOT,
nonesHom Bblzoge

OTtxiroyaeTcs JaHHas yciiyra yepe3 HacTpoiiku TenedoHa Pa3penienue npuioKeHui.



TUHbKODD

Tunbkodd 3anycrun HoBywo miardopmy O€30MaCHOCTH JUISl  KIMEHTOB
Tunskodd banka u Tunbkodpp Mobaitna — oHa JaeT MONBL30BATENSIM MAKCUMATIBLHO
BO3MOJKHYIO HA PBIHKE 3aIlUTy OT MOLIEHHUYECTBA U CraMa.

DTO J0CTUraeTes 3a CYET TOro, uto miaardopMa OJHOBPEMEHHO OOBEIUHSIET
0aHKOBCKME aJITOPUTMBI 3alUTHl OT conuanbHoi uHkeHepun (Tunbkodpd banka)
1 TEXHOJOTHU COOCTBEHHOI0 TEJIEKOM-0IIEpaTOpa B YKOCUCTEME Tunbkohd
(Moobaiina).

[lo naHHBIM  BHYTPEHHUX HccleqoBaHuii, kiaueHThl Tunbkohd banka,
noJib3ytoecs yciayramu Mobaiina, B Ba pasa Jiydlle 3alllUIIeHbl OT aTak
MOIICHHUKOB, YeM MPOCTO KJIMEHTA OaHKa MK TeJIEKOM-0TepaTopa.

Oro nepsas 1nojo06Hasi uHTerpaius B Poccuu 3alidTHbIX MHCTPYMEHTOB OaHKa
¥ MOOMJIBHOTO OnepaTopa B OJHOH nuiardopme.

OauH U3 KIOYEBBIX CEepBUCOB  I1aTGopmbl — TexHosiorust  «Helpoiu,
KOTOpasi Ha OCHOBE MCKYCCTBEHHOI'O MHTEJUIEKTA BBISIBISIET W IPECEKAET IMOMBITKY
MOIIIEHHUYECTBA HEMOCPEICTBEHHO BO BPeMsl TeIe(POHHOTO 3BOHKA.

YceuneHHyo 3aimuTty 00ecneunBaeT CUHEPTHS BCEX HHCTPYMEHTOB B IIEPUMETPE
HKOCUCTEMBI 0J1arojapst CKOpocTy OOMeHa AaHHbIMU MEX1y OaHKOM U OIepaTopoM
1 OecuioBHOMY Trpolieccy uHTerpauuu. Hanpumep, MapkupoBka MepeBoja Kak
PUCKOBAHHOTIO, €CJIM OH COBEPIIACTCS KIMEHTOM Ha HOMEp Tenae(oHa BHE 3BOHKOBOTO
npoduiis adbonenra Mobaiiia. llposepka 98,5% omnepauuii npoxoaut 0e3
JOTIOTHUTEIHFHOTO BOBJICUEHUS KJIHUECHTA.

Kak pa6oraer TuHbko( ¢ 3awmra ana knmeHtos Black + Mobile

Nogreepxaesve NOo3pUTENn onepauui: - PaGoraer TONbKO '
. ; e Mo6aiine
CuHeprus 6aHka
Camosawmra; «
+  Hefpour: v Mo6aiina —
e i YHUKANBHOE Ha PhiHKE
ydacruem peiwenne Ana Ge30NacHOCTH
OnpepenuTens Homepa = - KnneuTa KNWEHTOR
&— +  AMBNW3 B MOMEHT ONEpaLmn:
3awmTHUK Oner -
Bes yyactua " v
KnneuTa
Call Defender: + Black + Mobile =
' ABOANHER 3AWNTE
+ BbiABNEHWE MACCOBOTD O 3N0YMBILNEHHHKOB
obasoHa/pacceainkm
AxTHBMpYC = <

. + [lepeso HOHTAKTOB
Ceepwa ronoca w cendm = 98.5%

ONEPALMA NPOXOaHT
Cucrema Qipon-MoHWTOpUHIa 247  « « Bnoxupoeka CMC-cnama Ge3 JONONHWTENEHOND

BOBNEYEHWA KNWEHTA



BoT uTo BXOAUT B HOBYIO MIaTHOpPMy 3alUThI KIMEHTOB OaHka 1 MoOaiina.
NuctpyMenTsl, pazpaboTtanubie 11 Tuaskodd Mobaiina:

Hewpomur:

- aHaJIM3 B MOMEHT OIepalliy;

- aKTUBHBIN 3BOHOK, IIepeaipecalys 3BOHKa, OCEIEHHE MO03PUTETbHBIX CAUTOB;

- BBISIBJICHHE MacCOBOI'0 003BOHA/PACCHUIKH;

- IepeBO KOHTAKTOB;

- onokupoBka CMC-cnama.

HuctpymenTsl, paspaborannsie 1 Tunbkod¢ banka:

- TIOJITBEP>KJICHUE TMOI03PUTENBHBIX OIepaluii: cendu, 3BOHOK, BUe03BoOHOK, CMC,
KOHTPOJIBHBIM BOIIPOC;

- caMO3alIuTa: BXOJI MO JUILY/OTIeUaTKy, YBEIOMIICHUS, TUMUT MO KapTe, 0OydeHue
(dbrHaHCOBOI 06€30MaCHOCTH;

- OIPEJEIUTETH HOMEPA,

- 3amuTHHUK OJIeT;

Call Defender:

- aHaJIM3 110 YePHBIM CITUCKAM HOMEPOB, pacliO3HaBaHUE MOJIMEHBI HOMEpa OaHKa;

- aHTUBHPYC;

- CBEpKa rojoca;

- cucrema ppoa-monuropunra 24/7: Machine Learning & Al, HexapakTepHOe
MOBE/ICHUE, MIaTe)KHbIE MPUBBIYKU, IU(PPOBON OTIIEYATOK, KOHTPOIIb KIOHUPOBAHUS
Y TICPEBBIMYCKA CUM-KapT.

Heiipomur — HoBasg TtexHonoruss TunHbkopd Mobaitna pamg  3anUThI
aOOHEHTOB OT MOILIEHHUKOB B PE&XKHME peallbHOro BpeMeHu. Hellpomut ananusupyer
Y COMOCTABIIIET OIPOMHOE KOJIMYECTBO TEXHUUYECKHX XapaKTEPUCTHK BXOJSILIEIO
3BOHKA.

KirroueBoe npenMy1ecTBo 3TOM TEXHOJIOTHH — BBISIBJIEHUE MOIIIEHHUKOB YEPE3
aHaIN3 TEXHUYECKOW HMHQOpMAIlUU, COJAEpIKaIIeiicss B 3ByKOBOM BosiHE. Bo Bpems
pasroBopa 3BYK IIpeoOpa3oBbIBacTCS B HAOOp crenuduuecKkux MaHHBIX. B pexume
pealbHOTO BPEMEHM MCKYCCTBEHHBIM MHTEUIEKT 00pabaThiBaeT UX M CPaBHUBACT
C HAKOIIJICHHBIMHU «3TAJIOHHBIMUY) HAOOpaMHU JaHHBIX MOLIEHHUYECKUX 3BOHKOB. Eciu
KOJIMYECTBO COBIAJICHUM MPEBHIIIAET JOMYCTUMBIN MOPOT, UCKYCCTBEHHBI HHTEIUIEKT
MapKUpyeT pa3roBOp Kak IMOTEHIMAIbHO OMACHBIM U pa3pbiBaeT ero. CueHapuu
MOIIIEHHUYECTBA PErYJISIPHO MEHAIOTCS, mosTomy MU mocTostHHO 00y4aeTcst Ha Bcex
BXOJISIIINX JAHHBIX.

HcKycCcTBEHHBIM ~ MHTEUIEKT — AHAIM3UPYET W APYTU€  XapaKTEPUCTHKHU
BXOJISIIIIETO HOMEPA, CPEAN KOTOPBIX UCTOPHUS 3BOHKOB, O0BEMBI U XapakTep Tpaduka,
YaCTOTHOCTh M YHUKAJIBHOCTh. AHAJIN3 TEXHUYECKOW MH(POpPMAIIMK 3BOHKA MO3BOJISIET
BBISIBUTh MOLIEHHUYECKNI 3BOHOK IPAKTHYECKH CO CTONPOLEHTHON BEPOSATHOCTHIO.

Eciu HoOMep BKJIIOYEH B YEPHBIN CIIUCOK.

Onpenenurens HoMepa TunHbkopd MapkupyeT BXOIANIMM 3BOHOK Kak
MOILIEHHUYECKHM, HO a0OHEHT MOJAHUMAET TPYOKy, accucTeHT OJer mpeaynpexaact
aboOHEHTa O MOTEHIMAJbHOM MOILIEHHHYECKOM 3BOHKE B Hauajie pasroBopa. [amee
MI0JI30BATENb CAMOCTOSITENBHO PUHUMAET PELICHHUE O TPOJOJDKEHUN Pa3roBopa.



Tunbkopd Mobaiin aHanmM3upyeT HOMEP BXOJSIIETO BBI30BA M MPOBEPSIET,
UCIIOJIB3YETCS I HOMEP MOIIEHHUYECKUMH KOJUI-IEHTPaMH WM y4acTBYET B CIaM-
3BOHKax. Ecimum jga, omeparop cpady nepenact wuHGopMaluioo B OaHK Ui
JOTIOJTHUTEILHOTO MOHUTOPHUHTA MOCJIETYIONTNX 0AHKOBCKUX OTEpaIui.

/lepeBO KOHTaKTOB.

[To 3BoHKOBOMY Tpodmito aboHeHTa (GOPMHUPYETCS CIUCOK KOHTAKTOB,
C KOTOPBIMH OOBIYHO B3aMMOJIEUCTBYET KIHEHT. KpymHbIA NepeBOJl JIEHEr WU
HECKOJIbKO HEOOJIBIINX MOJA03PUTEIBHBIX IIATEKEN HA CUET JIMLA, KOTOPOE HE BXOAUT
B JIPEBO KOHTAKTOB, MAapKHUPYIOTCS CHUCTEMOU (PpOJ-MOHUTOPUHTA U MOTYT OBIThH
IIPUOCTAHOBJIEHBI.

Baokuposka CMC-cnama.

Eciu omeparop 3aduxcupyer ¢dakT MaccoBOM pacChUIKH, HOMep Oyner
3a0m0kupoBad u a0oHeHTHI TuHbKO(P G Mobaiina He TmoydaTt criaM-coOOIIECHHE.

IHoaTBepsKaeHNe MOXO3PUTEIBHBIX ONepPalIuii.

Ecnu KiIMEeHT coBeplIaeT HEXapaKTEPHBIE I HErO ONEPALMH WIM IPOBOJIUT
UX C HOBOT'O YCTPOMCTBA, CHCTEMA IOINPOCHUT IOATBEPAMUTH JIEUCTBUE C IMOMOIIBIO
cenu, 3B0HKA, BUAe03BoOHKa, CMC nnu KOHTpoJIbHOTO Bonpoca. dopmaT IpoBEpKU
3aBUCHUT OT CTEIIEHU PHCKA.

Camo3amura KJIMeHTOB.

KJIMeHTBI MOTYT CaMOCTOSITENIBHO IMOAKIIOYUTH MHCTPYMEHTHI, IIOMOTAIOIINE
IPEI0TBPATUTh MOILIEHHUYECTBO.

Hoctyn x npunoxenuto Tunbkop¢ ¢ momompto Face ID wnu otnevarka. Otu
JAaHHBIE, B OTJIMYKE OT KOJA, HEJIb3sl MOJACMOTPETh, T0100paTh WU CKOITUPOBATD.
CMC- n nmym-yBeAOMIIEHUS TOMOTAOT KIIMEHTY CIIEINUTH 3a ONEpalrsIMU U BOBPEMsI
3a0JIOKMPOBATh KapTy, €CJIM OH UX HE COBEpIIAIL.

JIuMUT 1O KapTe OrpaHMYMBAET BO3MOXKHBIE MOIIEHHUYECKUE CIUCAHUS,
OCOOCHHO €clii KapTa 4YacTO HCIOJIb3YeTCs JUIsl OHJIAMH-TOKYTOK WM TOAMHCOK
U €€ PEKBU3UTAaMH MOTYT 3aBJaJIeTh B CBSA3M C YTEUKOM U3 0a3bl JaHHBIX MTPOJABLA.
Tunbko(d Taxke 00yyaeT HaBbIKaM (UHAHCOBOM O€30MaCHOCTH C TIOMOIIBI0 CTOPHUC
B IPUJIO’KEHUH, MyII-YBEIOMJICHUH, 00pa30BaTENIbHBIX KYPCOB U APYTUX (OPMATOB.

Onpenennrensb HOMepa.

becrinatHblil onpeaenuTenb TeIE(POHHBIX HOMEPOB MOMEYAET MOTEHIUAIBHO
MOILIEHHUYECKHI 3BOHOK, MpenynpexaaeT abOHEHTa U aBTOMAaTUYECKH MEpelaeT 3Ty
uH(popmamuio B cucreMy ¢ppoa-MmoHuTopunra TuHbkohd.

3ammuTHuk Outer.

3amutHUK Ogser — OecIyiaTHBIM  Teae(OHHBIM CEKpeTapb, CIEUUATBHO
O0Oy4EHHBIN 3aIIMILATH JIFOJIEH OT HEXKENATeNbHBIX 3BOHKOB CLIAMEPOB U MOILIEHHUKOB.
3amutHuka OJiera MOXHO MOAKIIOYUTH K JIIOOOMY HOMEpPY COTOBOM CBSI3U, HO JUIS
abonentoB Tunbkohd Mobailna pocTynmHa pacmupeHHas QYHKIMOHAIbHOCTh
C BO3MOKHOCTBIO KACTOMU3ALIMH TOMOIIIHHKA.

Tinkoff Call Defender.

[lepBas GankoBckas anTUdpoA-TIaThOpPMa [Tl 3alIUThL _ OT Tesie()OHHOTO
MolieHHn4ecTBa. CucTtemMa aBTOMAaTUYECKH MPOBEPSET, €CTh JIM BXOASAIIMI HOMEP
B YEPHOM CITHCKE, U TIepenaeT nHPpopMaluio ciryxoe 6e3omacHocTu 0aHka s 0osee
BHUMATEJIBHOIO  M3y4YEHHs MOCIEAYIOIIUX JEHCTBUA  CO CTOPOHBI  KJIMEHTA.



https://www.tinkoff.ru/about/news/08122020-tinkoff-partners-with-mobile-operators-launch-tinkoff-call-defender/
https://www.tinkoff.ru/about/news/08122020-tinkoff-partners-with-mobile-operators-launch-tinkoff-call-defender/

MoIlleHHUKH MOTYT Tak)ke Mcnojb3oBarb HoMepa Tunbko(d banxa. Tinkoff Call
Defender MrHOBEHHO BBISIBIISIET U OJIOKUPYET TaKUE 3BOHKH.

AHTHUBHPYC.

Bo Bpems 3amycka MOOMIBHOTO NPUIIOKEHUS 0aHKa cMapT(OH aBTOMATHYECKH
MPOBEPSIETCST HA HAJIMYKME BUPYCOB, BPEIOHOCHBIX [PUJIOKEHUH W MpOrpaMmm
YIAJEHHOrO J0cTyna. AHTUBUPYC NMOAAET CUTHAI CUCTEME (PPOA-MOHUTOPUHTA, €CITH
00HapyKUBaeT M0A00HbIC NPOIPAMMBI.

Csepka roJioca u cengu.

Tunbkodd ucnonbzyer coOCTBEHHBIE pa3padOTKKM MO CBEpKE rojoca u ceidu
KJIMEHTa, 4YTOOBl YOEIMThCs, 4YTO B OaHK C 3alMpocoM o00pauiaercs cam KJIMEHT,
a TAKXKe TEeXHoJIoruto liveness, KOTopasi aHAIU3UPYET, JKUBOW YEJIOBEK MPOXOIUT
ayTEeHTU(UKALMIO UJIM MOLUEHHUK MOJCTABIISET (POTO UM BHJIEO KIIMEHTA.

Cucrema ¢poa-mouutopunra 24/7.

Cucrema (ppoa-MOHUTOPUHIA OLICHUBAET PUCKM U 3aLIUINAET  KJIMEHTOB
C moMOIIb0  Habopa  alropuT™MOB, YCWJICHHBIX  MAalIMHHBIM  00y4YeHHEM
M TEXHOJIOTUSIMU HCKYCCTBEHHOro HHTeiekra. Cucrema HCCaelyeT NOBEICHUE
KJIMEHTA, €ro IUIATe)KHBIC MPUBBIYKK, LU(QPOBOH OTNEYATOK HCIOJIB3YEMOro
yCcTpoiicTBa M apyrue  mokaszaTeiu, 4ToObl  BBISBJIATE W NPEJOTBpALIATh
MolueHHuyecTBo. Kpome toro, Bo Bpems ornpaBku 0ankom CMC cucrema cepsier
YHUKaQIbHbI a1 Kaxnoit cuM-kaptel IMSI-kon,  4ToOBI  KOHTPOIMpPOBATH
KJIOHUPOBAHUE U MIEPEBBIIYCK CUM-KapT MOLIEHHUKAMM.

be3zonacHbl Jiu 0,10KUPATOPBI 3BOHKOB?

DKkenepThl 10 UHPOPMALMOHHON 0E30MacHOCTH NMPEeAyNpPEeXkIatoT, YTO HE BCE
MPUIOKEHUS 1151 OJIOKMPOBKM 3BOHKOB Oe3zonacHbl. Tak, Takue npuiioxKeHuss MOTryT
coOMpaTh JIMYHBIC JIAHHBIE MOJB30BATElIsA: UCTOPUIO 3BOHKOB, CIUCOK KOHTAKTOB,
azpeca IJEKTPOHHON MouThl U Apyrue. CocrtaB uHGOpPMALKU 3aBUCUT OT JIOCTYIMA,
KOTOPbIM BJajeliell yCTPOMUCTBA MPEJOCTaBIseT NpuiiokeHuto. [Totom 3T naHHble
MOTYT MEpeaaBaThCs TPETHUM JIUIAM, HAIPUMEP, OHU MOTYT MONAcTh B 0a3bl JAHHBIX
APYruX NPUIOKEHUH WM UX MOTYT NPOJIaTh HEI00POCOBECTHBIM PEKJIAMOIATE/sIM
WJIM  MOLICHHMKaM. PUCKM, CBSI3aHHBIE C NPENOCTABICHUEM COMHHUTEIBHOMY
MPUJIOKEHUIO JOCTYNa K JIMYHBIM JIaHHBIM, BBIIIE, YEM PHUCK ObITh OOMaHyThIM
MOIIEHHUKOM. T'eM, KTO BCE JK€ pEeLINTCS YCTAHOBUTD MPUJIOKEHUE, HYKHO IIPOBEPUTH
ero uepes crneuuanbiblii ckasep ImmuniWeb Mobile App Security Test, o0g3arenbHO
M3YYMTh MOJB30BATEIbCKOE COrJIAlIEHUE U HE MPEIOCTABISATh EMY A0CTYI K JIMYHBIM
naHHbiM. [Ipunoxenust paboTarOT MO MPUHIUIY «IIPOBEPUTH BXOASIIMNA HOMEDP B
0asze». basza cocraBisieTcs caMUMHU T0JIb30BAaTE/IsIMU, W TyJla MOIYT TOMNaaarh
0e300u1HbIE HOMEpPA, €CIIM HA HUX, HAnpumep, MOXKAJIYITCS KOHKYPEHTbI. Takke
MPUIIOKEHUE MOKET MOAKIIOYATHCS K 0a3e KpYIHOro oneparopa cBsizu uiu 6anka. Ho
3TO MJaTHAs YCayra, MOATOMY pa3paboTuMKK TaAKMX CEPBUCOB MOTYT 3apadaThiBaTh C
MOMOIIIBIO PEKJIAMbI UJIM HA TPOJIAKE JaHHBIX MoJb30BaTeei. [1pu 3tom naxke camble



XOPOIIIHE TMPUIIOKEHHS HE CITOCOOHBI OTIPEISTUTh MTOJAMEHY HOMEpa — KOT/1a 3BOHOK
OCYUIECTBJISIETCS] C OJHOTO HOMepa Tenie(hoHa, a MPU BXOSIIEM BbI30BE MOJIb30BaTEIb
BUJIUT APYTOH, CKaXKeM, TeeOH cBOero OaHKa.



